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Moves/Changes/Discontinue form for ADSL/brobe access
NOTE: This form for BTC’s ADSL Access must be completed together with a form from your ISP. Customers should submit this form to their selected ISP.
This form must be completed in the following cases. Tick box to select the relevant action:

	Action
	Tick the relevant box

	Discontinue ADSL/brobe service
	(

	External transfer (to another premises)
	(

	Upgrade speed
	(

	Downgrade speed
	(

	brobe Bundles
	(


Note: For a change of customer name: Current customer must discontinue service and new customer must apply for service.
	Current BTC Account No:
	

	ID/Passport number:
	

	Telephone number
	


	Physical Address


	Plot no:


	Ward/Location:

	Village/Town/City:


	
	Postal Address

PO Box:

Village/Town/City:




	Customer Contact Details


	Tel number (day time):


	Cellular No.:


	E-mail Address:



	
	Alternative Contact:

Name:

Tel. No.

Cellular No.



	
	


	Specify the telephone number on which you require ADSL changes:
	


Speed upgrade and downgrade on ADSL
	Current 
Speed
	512/128kbps [  ]
	1024/192kbps [  ]
	2048/256kbps [  ]

	New 
Speed
	512/128Kbps [  ]
	1024/192kbps [  ]
	2048/256kbps [  ]


Speed upgrade and downgrade on brobe
	
	brobe CLASSIC (512/128 kbps)
	brobe ELEGANT (1024/192kbps)
	brobe EXECUTIVE 

 (2048/256kbps)

	Current

 Speed
	
	
	

	
	
	
	

	New

 Speed
	
	
	

	
	
	
	


It is sometimes necessary to install an internal extension due to the physical location of the existing telephone jack and the new ADSL/brobe modem. Such cases will incur an additional installation charge and a monthly rental for the internal extension.

The provision of BTC’s ADSL/brobe access service is subject to BTC’s Conditions of Service, available in the Telephone Directory and BTC’s ADSL/brobe acceptable use policy available from www.btc.bw.
BTC accepts no liability for any loss or damages to the property or equipment of the customer arising out of the provision, installation or maintenance of BTC's ADSL/brobe access service.

BTC indemnifies itself against ANY losses suffered including but not limited to consequential and direct losses by the customer as result of the non-availability of their ADSL/brobe service;

BTC cannot guarantee the provision of the requested service upon the receipt of this application. The customer will be notified whether or not the ADSL/brobe access service can be provided;
The provision of BTC's ADSL/brobe access service is subject to network availability, distance, copper quality and line sync speed limitations. BTC would therefore advise their customers not to purchase an ADSL/brobe modem or upgrade your PC prior to confirmation that the service can be provided;
I hereby certify that the information provided is true and can be used to process this application. In the event that it turns out that the information supplied is false, BTC shall render this application invalid.

Customer Signature: _________________________ Place and Date: __________________________
Please fax this application to 3181626 or deliver at Gaborone back office or nearest BTC/BOTSNET/beMOBILE offices.
	For official BTC use only
□  -  Application form complete
□  -  Creditworthy

□  -  Post-paid

□  -  Copper

□  -  PC Requirements

□  -  DSLAM resources available  (Reason _______________________)
Installation reference number (KenanFX Number)
BTC Representative name: ____________________________
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